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Role Profile FOR PRINCIPAL PLANNING OFFICER
Role Title: Principal Planning Officer
Service: Built Environment and Regulation
Location: Surrey Heath House, Knoll Road, Camberley, Surrey, GU15 3HD
Reporting To: Development Management Team Leader

Role Purpose
As part of a team, and under the direct supervision of a Team Leader, your role will be to process planning applications so that the service can deliver its statutory duty. As a principal officer you will be expected to primarily process the more complex planning applications, particularly strategic and major planning applications. You will undertake pre-application enquiries, be a strong negotiator and undertake appeal work including hearings and inquiries. You will be expected to present at committee on a regular basis.  You will supervise other officers with their caseload and deputise for the Team Leader, when the need arises. 


Main Duties and Accountabilities
Knowledge and Expertise
· Experience of processing a variety of planning applications comprising a mix of delegated and committee applications, particularly major applications. 
· Will undertake pre-application enquiries and arrange planning performance agreements, when applicable. 
· Ability to prepare sound planning reports.
· Ability to present applications to Planning Applications Committee and answer detailed enquiries.
· Will be able to undertake appeals by written representations and be a witness at hearings or public inquiries.
· Provide expert advice to applicants, developers, agents, and specialist consultancies through pre-application advice, and be able to negotiate on planning proposals.
· Assess a wide range of planning applications, particularly more complex and major development proposals.
· Understand the formal and informal processes necessary to undertake planning enforcement and compliance work and be able to apply expediency tests and planning judgement to the more complex enforcement cases.
· Compile clear, concise and proportionate reports which having regard to all material planning considerations demonstrating a consistency in approach, with fully justified and precise conditions or reasons for refusal.

Creativity and Innovation
· The post holder will need to have a sound understanding of national policy and guidance and planning law and employ this to negotiate hard for enhanced planning solutions when involved in difficult, complex and detailed pre-application discussions with developers and agents.
· Will need sound time and project management skills to determine major planning applications in a timely and effective manner.
· Will be an idea person and contribute to assisting the Development Manager with amending internal procedures and improving efficiencies.
Financial Accountability
· To understand delivering a service on time and the Planning Guarantee.  
· To resource projects by facilitating the use of Planning Performance Agreements.


Impact upon the Organisation & the Community
· Large planning applications have a considerable impact on internal officer resources and the experience and expertise of the post holder will be applied to minimise wasted efforts seeking to resolve complicated planning issues which the larger applications can often present.
· Large planning applications are likely to be those which impact beyond the immediate locality.
· Large planning applications are likely to raise resources issues for other Borough Council services, these must be identified and assistance given to the Development Manager in ensuring that these are addressed.

Management & Supervisory Responsibilities

· Will supervise staff as the need arises and in consultation with the Team Leader and Development Manager.
· Will deputise for the Team Leader as the need arises.
· Will provide a support role to Planning Enforcement.


Initiative & Independent Action
· Will need to be able to work and assess major and minor applications without significant input from Team Leader and Senior Management.
· Will need to lead on appeal hearings and inquiries with minimal input from Senior Management.

Continuous Professional Development
· To undertake external and internal courses for personal development. 
· To contribute to Team Meetings.
· To attend external stakeholder meetings on behalf of the service. 

Customers and Contacts
Important Internal Relationships
· All staff
· Team Leader 
· Head of Development Manager 
· Head Director of Built Environment and Regulation 
· Technical Support Team
· Corporate Enforcement 
· Planning Policy and Conservation
· Corporate and Senior Management Teams
· Elected Councillors  

Important External Relationships
· Government Departments and Agencies  
· Residents 
· Parish councils and amenity societies 
· Applicants, agents and landowners 
· Businesses 
· Statutory consultees 
· Non-statutory consultees  

Additional Requirements
· To support the Planning Policy and Conservation team on site appraisals and five year housing land supply as a DM subject matter expert.
· To continuously suggest/improve and/or update processes and procedures by digitalisation and streamlining with a view to maximising effectiveness, efficiency and to enable data sharing.

· To work collaboratively with colleagues in accordance with our corporate values and policies to achieve the Council aims and objectives.

· Ability to work from home if required, with access to reliable fast broadband connectivity.

· No contra-indications in personal background or criminal record indicating unsuitability in this role.

· Legally entitled to work in the UK.

· Ability to participate in the Council’s out of hours Civil Emergency arrangements. 

· Carries out any other duties commensurate with the grade of this post as is required of the Council.

· 

Principal Planning Officer - Person Specification

Qualifications and Training
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Degree in Town and Country Planning/Urban and Regional Planning, or equivalent
	Essential 
	Application

	Chartered Member of the Royal Town Planning Institute
	Essential 
	Application

	Qualifications in related areas
	Desirable
	Application



Knowledge and Experience
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Excellent working knowledge of planning legislation, national planning policies and planning reforms
	Essential 
	Application, Interview.

	Experience in a wide variety of planning work, which must include a mix of planning applications
	Essential
	Application, Interview.

	Significant experience of handling major applications and appeals which present complex planning issues
	Essential
	Application, Interview.

	Good working knowledge of performance management techniques

	Essential
	Application, Interview. 

	Understanding of CIL and the section 106 process

	Essential
	Application.

	Excellent IT skills.

	Essential
	Application. 

	Experience of planning enforcement
	Essential
	Application, Interview. 

	Experience and skill in presenting issues to formal meeting and/or public inquiries
	Essential 
	Application, Interview.



Skills and Relations with People
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Need to develop effective working relationships with internal staff and councillors
	Essential 
	Application, Interview.

	[bookmark: _Hlk208415028]Need to be able to network confidently with external agencies, including Parish Councils, Statutory consultees, Surrey County Council and others

	Essential 
	Application, Interview.



Creativity and Innovation
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Need to employ strong negotiating skills drawing upon accumulated planning experience and expertise to help resolve difficult planning issues.

	Essential 
	Application, Interview.

	Ability to craft planning reports which skilfully and concisely identify key determining issues and demonstrate the application of sound planning judgements, dealing with matters of principle and detail.

	Essential 
	Application, Interview.

	Ability to look holistically at processes and develop these to reflect changed circumstances and efficiency opportunities.

	Essential 
	Application, Interview.

	Able to project manage handling of large applications to identify other service/organisational input required in a timely and effective manner.


	Essential 
	Application, Interview.



Financial Accountability
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	To understand delivering a service on time and the Planning Guarantee  
	Essential
	Interview   

	To resource projects by facilitating the use of Planning Performance Agreements.

	Essential 
	Interview



Impact upon the Organisation and the Community
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Willingness to contribute to service and organisational improvements and initiatives.  
	Desirable  
	Interview.  
 
 

	To demonstrate high levels of customer service, to be available and approachable for the public and councillors, and to be solution driven.  
	Essential   
	Application, Interview, Assessment  



Management and Supervisory Responsibilities
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Ability to share and impart planning expertise on complex planning issues to other staff and to coach and counsel where appropriate.
	Desirable
	Application, Interview.

	Previous staff supervision experience.

	Desirable
	Application, Interview



Initiative and Independent Action
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	Ability and confidence to take day to day decisions without referral to the Team Leader.

	Essential 
	Application, Interview.

	Able to judge when more complex or highly politicised issues need to be discussed with manager.
	Essential 
	Application, Interview.


	Able to manage the day-to-day interactions with other individuals and organisations.
	Essential 
	Application, Interview.






Additional Requirements
	Criteria
	Essential or Desirable
	Application,
Interview or
Assessment

	To demonstrate continual professional development   
	Essential   
	Application, Interview, Assessment  

	Full valid driving licence  
	Essential  
	Application  



Safer Recruitment & DBS Requirements
· Our organisation is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff to share this commitment.
· No Check Required. 
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